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Mangalore | 8296406883 | pratheekshetty9944(@gmail.com | Linkedin | Github

Summary

Worked as Salesforce developer and designer passionate about creating user-friendly mobile experiences,
automating workflows, and visualizing data in impactful ways. With experience leading projects and designing
intuitive interfaces, I'm eager to bring my technical and creative skills to a team.

Experience

Novigo Solutions Pvt. Ltd Jan 2025 - Jul 2025
Salesforce Developer (Internship) Mangalore

Worked on LWC web components

Apex, Triggers, Visualforce, Salesforce Admin, Soql, Sosl

Worked on internal site modification and deployment in Visualforce
Azure and Jenkins for deployment

Akanksha Charitable Trust Mar 2023 - Sep 2023
Application Developer (Internship) Mangalore

Designed and developed a comprehensive Flutter application from scratch, including user requirement
analysis, UI/UX prototyping, and API integration.

Transitioned clients from document-based to software-based data management systems.

Implemented software across 1000+ Panchayaths, enhancing data management efficiency.

Projects

Salesforce  CRM Automation: Automated lead-to-opportunity transitions using Flows, email
notifications, and report generation in Salesforce. Created tasks, managed cases, built sales data
visualizations, and implemented dashboards for tracking sales stages and performance metrics.
Enhanced automation in progress CRM Post.

Intern Productivity Suite (Salesforce Platform): Developed a comprehensive intern management
platform using Salesforce Lightning Web Components (LWC), Apex, and SOQL featuring secure
email-OTP authentication, task assignment and tracking, leave management workflows, and file sharing
capabilities with ContentDocument APIs. Integrated YouTube Data API v3 for learning resources and
implemented real-time dashboards with analytics using cacheable Apex methods. Established CI/CD
pipeline using Jenkins, Azure DevOps, and GitHub for automated deployment and continuous
integration. Github

Grantha Mithra: A rural education development program by Akanksha Charitable Trust and the Rural
Development and Panchayat Raj Govt. of Karnataka. Developed a Flutter application from scratch,
implemented in 1000+ Panchayaths to enhance data management efficiency. Available on Play Store
and the GitHub repository here. Technologies: Flutter, Figma, Jira.

Sudoku Game: Collaborated on developing a Sudoku app and developed a Statistics Page focusing on
UI design and data visualization. Implemented user metrics display using the Donut Library, with data
sourced via Firebase Authentication and Firebase Realtime Database for real-time updates. Created a
minimalist, premium design with smooth animations and gradient backgrounds for an engaging user
experience. Android Native - JAVA, XML Repo Link
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Community Program

Google Developers Students Club: Lead Jul 2022 - Aug 2023
e C(Conducted 15+ Live Events, Collaborated with Industry Partners, Worked as Android Facilitator,
Google Cloud Facilitator, Collaborated with NGOs

Skills

CRM Tool: Salesforce(Triggers, Apex, lwc, visualForce,sosl,soql) Programming and Development: Flutter,
Android Native, SQL, Python Data Analysis: Power BI, Excel Collaboration and Tools: Git/Github, Jira

Education
Manipal Institute of Technology 2023-2025
MCA
Vivekananda College of Arts, Science and Commerce - Puttur
BCA 2020-2023
CGPA:8.29
Certifications

Architecting with Google Compute Engine, Foundations of User Experience (UX) Design, Fundamentals of
digital marketing, Salesforce Al Associate
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